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· Name

· Institution
· Background as a wilderness guide

· Teacher in Friluftsliv/outdoor education for the last 7 years

· Now being a doctoral research fellow. Making a study on professional aspects of the role of the wilderness guide.

To day I will talk about how guides and the guided tour influence on the tourists understanding of nature and culture on Svalbard 

The summer of 1997 I started working as a wilderness guide in a local tourist company In Longyerbyen. In my work I experienced that many of the tourists coming to Svalbard met a totally new and unfamiliar nature when they arrived. Up here they experienced big glaziers running in to the see, inside the glaziers there where caves where they could go on guided tours, the climate was cold, the sky and the mountains were full of see birds making noise, polar beers could attack with out warning (said the sign at the airport), and the sun in the sky stayed up al night, shining on this magnificent and wild unfamiliar landscape. 

It also seemed to me like the tourist coming to Svalbard for their first time met a new and unfamiliar culture in how to approach nature trough different outdoor activities offered by the local tourist industry. On Svalbard people did not walk in nature, they used snow mobiles and dog sledges in the wintertime, and in the summer they used rubber boats. Journeying into the wild people carried rifles, flair guns, GPS and satellite telephones, and a lot of different safety equipment paced in aluminum boxes.

In my work as a wilderness guide I experienced that that my role as a guide influenced on the way tourists participating on my tours made their understanding of Svalbard and the nature on Svalbard. What I said or did the tourists absorbed surprisingly uncritical. And you could easily make the tourists belief or do almost every thing. A story that illustrates this could be the couple I once had with me on a guided mine tour. After picking up the tourist wit the buss and droved all the way to mine nr 3, hawing had an ½ hour lesson of mining history and after walking half the way into the mine, an older couple asked me: Is this the way to Barentzburg? ----By accident they had gone on the wrong buss, they should have been on the boat Langøysund going to Barentzburg..
It seemed to me that the tourist industry and the local cultural way of approaching nature on Svalbard had a great impact on how tourists during their time at Svalbard formed their understanding of nature and what was considered as the meaningful way of being in nature on Svalbard.
Since I at that time became a master degree student in friluftsliv at the Norwegian school of sport sciences, I decided to make a study where the aim was to find different factors within the tourist industry, or in the local culture that could be of importance for the way that the tourists made their understanding of nature and what they considered as meaningful ways of being in nature on Svalbard.
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In my study I made interviews with Norwegian tourists coming to Svalbard for their first time. I interviewed the tourists’ short time after they had been on either a guided snow mobile tour or a guided dog sledge tour. I also interviewed the Wilderness guides that worked wit these two types of guided tours, to get their wives to compeer with.
Following research questions where made:
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1. “What kind of understanding do Norwegian tourists coming to Svalbard for their first time have of the nature on Svalbard at their time of arrival”?

2. “What kinds of factors on guided tours have impact on the tourists understanding of nature, and what the tourists consider as meaningful ways of approaching nature on Svalbard”?

3. “Do participation on guided dog sledge tours and guided snow mobile tours ,give  different understandings of nature and preferences in what the tourists consider as meaningful ways of approaching nature on Svalbard”?

4. “What other factors, in the tourist industry or the local culture may have impact on how the tourists form their understanding of nature, and makes their preferences of what they consider as meaningful ways of approaching nature on Svalbard”?

In this session I will concentrate on the three first questions.
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· How the tourists understood nature and the local cultural use of nature on Svalbard at their time of arrival, differed from person to person, between groups, between cultural backgrounds and between nationalities. What the tourists coming to Svalbard for their first time had in common was that they met a new and for most of them, an unknown nature. Also the local way of using the nature an how to approach nature was new for most of the tourists.

· The tourists coming to a new place whit a different and unfamiliar nature and for them, new ways of approaching  nature, made them open minded and susceptible for influence on how to understand the nature and what was considered meaningful ways of being in nature on Svalbard

A Wilderness guide I Interviewed explained his view on how the tourists understanding of Svalbard at time of arrival made his role as a guide important in the forming of the tourists understanding on guided tours.
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· “People that journey in to something unknown are always easy to influence. You can actually form them in any way you want. If they travel into a unknown area, they are totally depended to rely on you as their guide and you can form and control them in any way you like. They do as they are told, there is newer any questions, and if there would be questions I will tell them who is right” 


(An experienced guide)
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I found several interesting factors of importance on the guided tours, that influenced on the tourist making of an understanding of nature and their preferences of what was considered as meaningful ways of approaching nature on Svalbard. But the far most important factor was the Wilderness guide, that also controlled most of the other factors on the guided tour.

So what made the wilderness guide that important? 
· The guide as a guaranty and security for a safe journey in a wild and unfamiliar nature. 

· The tourists held the guide as their guaranty for a secure and safe journey in a wild and unfamiliar nature. Trusting the guide made the guide an important person they would listen to and learn from.
· The guide as the one that had the skills and know how inn managing new and technical outdoor activities. 
· Since many of the outdoor activities where new for most of the tourist they needed help and instruction from the guide to mannish the technical aspects of the activities. In this way they got even more depended on the guide. Making the guides authority stronger 
· The guide having the knowledge about local nature and culture.
· The tourist, most of them, knowing little about local nature and culture had to trust that what the guide told them was right.
Let us see what the tourists I interviewed said about the guide.

Bilde 7

· ”you don't have to think about; the dogs doing this or that, if something gets broken or what if we meet a polar beer? You can concentrate 100% on your experience. You paid for security when you hire a guide”


(tourist on a dog sledge tour)
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· If I do something wrong then its not my problem, here we have someone that are professional that can help me. If we had been trawling alone up here I would have felt very insecure. I would certainly not been driving a dog sledge alone and not snow mobile either he, he, he. You don’t know what you are going to. Its like to be dropped of in a dessert, you would not know what to do. You can be relatively used with living in mountains, but here it is different.“ 


(tourist)

How the guides authority made an impact on the tourists making of their understanding is clearly shown in this next statement, coming from a tourist after having participated on a guided snow mobile tour
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· ”you are quite free up here. Down on the main land where I come from

there is nobody that drives snow mobiles or carries a rifle. People use cross country skies, don’t they? Up here my impression is that you are weird if you use cross country skies, you cant get any far away. 


Who have given you that impression?

In some way it has to be the guide we had, the first day. He was an old coalminer that--- very funny guy, that lived her when the society in Longyearbyen was different, the boat left in the autumn and so on. Snow mobile was the right thing, because then you see a lot and you can travel far away, every thing else is just--- nothing. The experience you get, you get on a snow mobile. The experience is to get far away, fast! As fast as possible, getting as far as possible, and don’t be a sissy in bumps, there is nothing to be afraid of, just drive full speed, and se as little as possible in a way he, he, he” 


(tourist)
But not al guides had the same impact on the tourists understanding of Svalbard
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· The guide was very competent. I think i would had an other understanding if there had been an other type of guide, in a neon coloured dress, a young boy from Bærum, that just had arrived up here. I don't think i would hade the same impression.”


(Tourist)

So the guide had to show confidence, and make an impression of being an experienced guide to have impact on the tourists.
My third research question; “Do participation on guided dog sledge tours and guided snow mobile tours, give different understandings of nature and preferences in what the tourists consider as meaningful ways of approaching nature on Svalbard”? Gave some interesting findings that can be summarised in two different aspects
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· The socialization into different cultural aspects of meaning that exist within the different outdoor activities.

· How different outdoor activities or ways to approach nature, gives different bodily experiences of nature. 

Following statements from tourists participating on guided tours can illustrate this first aspect, the socialization into different cultural aspects of meaning
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· “Do you think that the guided tour you went on, in any way have contributed to your understanding of what is considered the right way of using the nature on Svalbard? 

That is obvious, I don’t think there are any god alternative to snow mobile, are there? There are to great distances up here. I have newer tried a dog sledge, and I don’t know how fast it go”.


(tourist after a snow mobile tour)

This tourist had learnt trough his participation on a guided snow mobile tour that the meaning of getting out in the nature on Svalbard is to travel fast, and as far as possible.

The next statement of a tourist going on a dog sledge tour shows us a different picture.
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· “First we went on a guided dog sledge tour, and i think this is the nearest I ever have come a total nature experience. Because on this tour we had to follow the way of the nature, in a traditionally way. We where actually living the cultural heritage with dogs. We lived in tents, in snow caves and we sensed al the time, the dogs barfing, the smell and so on. Anyway, I have been trawling a lot, but this vas a stunning experience. I really realised that I became attached to the nature”


(Tourist after a dog sledge tour)

And this is what the dog sledge guide told
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· Being on our way is a goal in it self. I will compeer it wit the difference between sailboats and motorboats. The goal with a motorboat is to go from A to B, but the goal with sailing is to sail… this shows what the dog sledge product is al about. When we go on a longer trip we may have an unclear destination we want to reach. But it is more important that every body are having a god time, not taking to long legs at the time. Where we are going and how far we are going is not the point. It is not important for us to go very far each day, we go as far as it suits us. If we haw to wait two days because of a blizzard, it only makes a interesting experience - this is Svalbard, and you get in near contact with nature”


(Experienced dogsledge guide)

What we can read out of these two last statements is that the tourist learns that the meaning on a dog sledge tour is to follow the nature and sensing nature on their way, not to reach a certain destination.
Compeered with the guided snow mobile tours, reaching a destination like Von Post or Barenstburg was essential to make a successful tour. 

The perception and bodily experience of landscape also turned out to be quite different on guided dog sledge tours and guided snow mobile tours. Shown by this next statment 
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· I remember an American I took with me up Todalen, up to Fritthamn. We vent up the valley and took the same rout back to the dog yard. And I knew that he had been at the same place, taking the same rout the day before with a snow mobile. So I asked him if he knew this valley and if he had been there before? No newer he said, newer been there before ha, ha, ha. Then I told him that he had been driving the same rout the day before when he went with the snow mobile. But he did not believe me. It shows what you get to experience.


(an experienced dog sledge guide)

So the tourists experience two different landscapes on this two different ways of approaching nature.

Also the experience of time and space where organized different in the tourist’s conchesness in this two different ways of approaching nature.
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· How long time do you think that the tour you have been on just now, would take on cross country skies?



jee.. maybe 10 or 12 hours?


From Longyearbyen to Barentsburg and back?



Hmm.. No maybe more 20 hours?


It is 120 kilometres, and takes about 4 days.



Then I was wrong.

This statement tells us that the speed of the snow mobile makes Svalbard a smaller place in the tourists understanding of Svalbard.

Wen I asked tourists going on a dog sledge tour how to explain the landscape on Svalbard they told me the landscape was hilly and curvy. The tourists going on snow mobiles experienced a flat landscape.
The answer to this phenomenon I think lies in that the physical interpretation of the landscape goes trough the body, and that the perception of the landscape trough the tourists senses were quit different on these two different ways of approaching nature on Svalbard. The way the body senses the environment in different activities revel different aspects of nature, making different understanding of how to gestalt nature.

· Perception

i. Tactile

1. heartbeat

2. muscle working 

3. brething

ii. See?

1. trough glases. A dawid athenborow film

2. distance, the panorama. The backlight on the snowmobile in front of you

iii. Smell?

iv. Hear?

The findings that I have presentated for you are that:
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· The tourists understanding of Svalbard at the time of arrival made them open minded, and susceptible to influence 

· The guides wehre hawing a great inpact on the tourist in being the
· guaranty for a safe journey in a wild and unfamiliar nature 

· being the one that had the skills and know how inn managing new and technical outdoor activities. 

· And by having the knowledge about local nature and culture.
Al this aspects of the guide gave him/her great authority that made an impact on the tourists understanding. 
· Tourists were socialized into different cultural aspects of meaning that existed within different ways of approaching nature on Svalbard. 

· Different outdoor activities give different bodily experiences of nature, which leads to different ways of gestalting the landscape on Svalbard.
This study using qualitative methods in generating data did not haw a great number of informants that where interviewed, and it is now 8 years since I made the study, and many things may have changed. But I still think the examples from this research have something to tell us about how we as wilderness guides influence on our guests participating on our guided tours. That gives us as professionals a responsibility to investigate our own practices, to find out in what way our practices are influencing on our guests understanding of nature.
Thank you for your attention!

